Kate’s Dementia Elevator Roadshow Blog
Day I in the Helix! (20th September 2016)
The whole team was very pleased with the event. The day was so full of variety
and different approaches. For me the highlight was the working together of the
three organisations, ASI, HSE and DCU. Sometimes it’s not easy, each
organisation has a different endeavor, but I think that what we showed was that
we are all able to put that aside and put the person with dementia at the heart of
the matter. I hope that came across to the people who attended.

Gerry Murphy, Family Carer

There were so many highpoints in the programme
but for me the standout moments were in the panel
discussion. Of course the panel was chaired expertly
by Prof June Andrews; a safe and humane pair of
hands to chair such a delicate discussion. Among the
panel members was Mr. Gerry Murphy, a carer for
his wife Molly. Gerry took issue with the term
‘informal carer’. He said there’s nothing informal
about his role - it’s all day every day. We will make
note in the future Gerry! He also spoke passionately
about the funding for home care for people with
dementia. The Fair Deal is nursing home care, and
there is nothing fair about it if you have promised
your wife that she will stay at home. The need for
flexible, timely and appropriate home support is so
great. I only hope this message is heard loud and
clear!

The Forget-me-Nots choir, from Baldoyle, sang for us over lunch and reminded
us of what people with dementia have to give back to us. I love to sing, I can’t
imagine life without singing and I enjoyed the harmonies and the choice of songs
but mostly the collective joy of
singing together that was
patently obvious! So we are
reminded that people with
dementia are not just receivers of
care – they have something to
give and need to give something
too. Because where would we be
in our relationships without
reciprocity, if all relationship
effort went only one way.
The ‘Forget-me-nots’ Choir from Baldoyle
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There was an inspiring display of E-Gress. A moving artwork by Irish artist,
Marie Brett and Musician, Kevin O’Shannahan. It invited us to contemplate loss,
love and life itself. A lively discussion ensued, some feeling the piece was very
dark and negative and others feeling the very darkness of it is the key to
unlocking feelings that otherwise can be hard to express.
Every year we have so much excitement in the office at the time of the dementia
innovation awards. This year was no exception. The awards were presented by
Mary Manning, National Dementia Strategy Lead, and the worthy winners were
Mary Walsh and Aideen Lawlor, St Mary’s Hospital, Co. Dublin for the project –
Becoming active participants in decision making through improved
communication. They received €1,000 to help promote this worthy initiative
which involves the use of ‘talking mats’ to promote decision making capacity for
people with dementia.
Innovation Award Winners Mary
Walsh and Aideen Lawlor St
Mary’s Hospital Co. Dublin
receiving their award with Dr
Kate Irving, Dementia Elevator
and Mary Manning, HSE

On the Road ….

Kirsty, Paulina, Kate, Rachael, Ann-Marie, Sophia

2

Clonmel (21st September 2016)
In the library we were
greeted by Marie Boland
who was instrumental in
the organisation of the
event there, along with
Catherine Bartels from
the ASI. In all, the event
was attended by 40-50
people with a broad
interest in dementia,
from shop keepers to
family carers to people
working
in
banks.
Paulina, with Rachael and
Paulina In Clonmel Library
Simone from the memory
library were asked how
can we communicate with a person with dementia in a way that doesn’t damage
their self-esteem or make them feel demoralised. We suggested that its best to
avoid correcting the person or asking factual memory questions as this can be
patronising to the person with dementia. The event was very interactive and the
community decided that the formation of a social club was necessary to ensure a
variety of different services to help carers and people with dementia remain
involved in community.
In the hospital Emma Berry (Memory Library) and myself set up a stand in the
main foyer. We were visited by 4 student nurses from Waterford IT who I hope
get very good marks on their dementia presentations when they’re back in
college! Apart from academic support, we had a variety of chats with staff and
visitors with concerns about their memory, or how they cared for people with
dementia.
Meanwhile at the Showgrounds
Shopping Centre we were asked a
question by a lady who was aware
her neighbour had dementia and
wanted to know what to do to help.
We suggested she might offer very
specific help as this offer tends to be
easier to accept than a general offer
of help.
Sophia and Anne Quinn in The Showgrounds
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Cork – The Mercy Hospital (21st September 2016)
Mary Manning of the dementia Strategy office joined Suzanne Timmons and
team in a double dementia awareness event in St Finbarr’s and the Mercy
Hospitals. The events were attended by over 100 people and we would like to
thank Suzanne and her team for letting us join this event that was planned there
as part of a week of dementia awareness.
Kinsale (21st September 2016)
In Kinsale the weather was
certainly against us (it was
lashing!) but undeterred there
was a steady flow of people
through the lovely Methodist
Church.

Ann-Marie and Sophia in Kinsale

Meanwhile in Kinsale College I spoke to a group of
over 40 health and social care students whose
enthusiasm for person centred care was spurred on by
their tutor Helena Farrell. Linda Jordan, a health care
assistant from Haven Bay spoke passionately and
eloquently about her experiences of person centred
care and her visit to a dementia friendly community in
Amsterdam, Hogewey. Linda will be enrolling on next
semester’s Dementia Champions module and a great
asset she will be. I can honestly say if I had dementia
I’d like Linda to support me.

Linda Jordan, Helena Farrell, Kate

Tralee (22nd September 2016)
Tralee saw the sunshine and I lost my voice! Regardless there was a talk to give
and a rising feeling that we need to do more. In every location we should have
stayed longer, spoken to more people. We know education isn’t enough, but it’s
certainly not worth making a secret of the things we know will help. The
connections being made are, however, wonderful. Hillary Scanlan brought
together over 15 multidisciplinary staff from the community. Even to hear them
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making introductions to each other is a useful step. Here we covered 5 key skills
in dementia and raised awareness of the free education available to them and the
family carers they support. The ripples from these interactions may just spread
too. We need only spark the interest in the willing who will be the local leaders –
the ones to make the difference.
Paulina was at the Rosemary Day Centre speaking to family carers. After a short
introduction to the content of the free online programme on coping skills for
families and carers the session changed to a more practical focus. We discussed
how people with dementia experience their everyday reality throughout the
dementia journey and the best way we can support and respond to their
emotions. This really resonated with some people and after an hour the feeling
among the family carers was that the workshop could last the day. We hope that
the online programme can fulfill this need for practical skills and information
about dementia.
Sophia and Ann-Marie went to
Tralee Square to spread dementia
awareness among the general public.
They were joined by Shane Winters,
Age Friendly Ireland and by Michael
Cahillane.
Sage
Support
and
Advocacy Services for Older People.

Ann-Marie and Sophia in Tralee Square with Michael
Cahillane, SAGE

Limerick (22nd September 2016)
A class of first and second year nursing students at Limerick University were
waiting quietly to listen to myself and Kathy Ryan, a great friend of the Dementia
Elevator project and person with dementia who was talking about her own
experience as a person with young onset dementia. Anyone who has studied or
taught in a University will know that total silence in a first year class is ‘unusual’
and speaks very loudly of the power of what was said. Kathy spoke how her
dream of going back to university after her children were grown up was
jettisoned when she got her diagnosis. I couldn’t help but smile at the irony of
those words as she stands in a university teaching the students things they could
not learn from any lecturer in nursing. Kathy had ‘arrived’ at University despite
her broken dreams.
Time after time I am drawn to the importance of reciprocity. A person with
dementia can’t just be the recipient of care – of course we all need care and
support but we have a huge need to be part of two-way relationships. I wonder
though, Kathy seems to give so much more than she takes.
Maureen O’Connor - Fenlon, beautifully closed the day with a poem, which I offer
here:
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Gone From My Sight
I am standing upon the seashore. A ship, at my side, spreads her white sails to
the moving breeze and starts for the blue ocean. She is an object of beauty and
strength.
I stand and watch her until, at length, she hangs like a speck
of white cloud just where the sea and sky come to mingle with each other.
Then, someone at my side says, "There, she is gone."
Gone where?
Gone from my sight. That is all. She is just as large in mast, hull and spar as she
was when she left my side.
And, she is just as able to bear her load of living freight to her destined port.
Her diminished size is in me -- not in her.
And, just at the moment when someone says, "There, she is gone," there are
other eyes watching her coming, and other voices
ready to take up the glad shout, "Here she comes!"
And that is dying.
Roscommon (23rd September 2016)

Dearbhla O'Cahenny from DSIDC

We hit Connacht with a full house of 75+
people from a whole range of businesses
and services and focused today on our
retail training. The reception was warm in
King House. There was energy and
enthusiasm to make Boyle more dementia
friendly. We spoke to sisters and
daughters feeling sad this didn’t come six
years ago in time for them and their loved
ones but glad it’s here now. A huge thank
you to Linda Sice, Julie Dockery, Richard
Regan and all who organised such a
successful event (too many to name here!)
Senator Maura Hopkins attended the event
- great to see political interest in the
programme. There was interaction and a
genuine will to take the education
forwards. We were joined by Dearbhla
O’Cahenny who did a presentation of the
soon to be launched dementia programme
for schools. Fiona Beattie, from the ASI
also outlined the services they provide to
the county.
6

Castlebar (23rd September 2016)

Paulina - Coping Skills for Carers Training

Another warm welcome in
Castlebar from our friends
Oonagh Cox and Maura Mc Bride
from Home Instead. Pat Holmes
from Western Alzheimer’s opened
the event and Frances and Fiona
from the Community Action on
Dementia were at hand to make
sure the event moved smoothly.
The day was wet and blustery but
once more the room was full with
people from family carers to
health care assistants. Paulina
delivered a small taster of the
Dementia Coping Skills for Carers
training. We hope that this group
will go-online and access the
whole programme but also tell
others about its’ existence.

Achill (24th September 2016)
The second Mayo date had us
in Achill. I had to get to a
chemist for my broken vocal
chords.
I
got
chatting
(croaking!) to the assistant
about what we were doing as I
was clearly ‘not from round
here’ and she said ‘we’ve all
done some on-line dementia
training – it was great – really
made you think’! At that point
I thought ‘beam us up our
work is done’. But of course,
despite the gratification in
travelling across the country
and
finding
a
remote
pharmacist with staff who’d
done the training… – our work
is very far from done!

Kate - Coping Skills for Carers Training

There was a small crowd in The
Achill Island Hotel made up of
family carers and nurses from
the local Nursing Facility but we
felt it was quality not quantity in

Beautiful Achill (between showers)
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this instance and, if there were a number of people who would spread the word
to the islanders, I think we had them in the room. A huge thank you to Eileen Mc
Namara from Achill for helping us organise this event.
Ballybofey (26th September
2016)
Today we were in McElhinneys.
It seemed like we might never
find our way out past the wall of
cakes and buns and biscuits
baked by the staff in support of
the road show. People came
because of the cake and coffee
but we like to think they stayed
because of their interest in
Amazing treats from McElhinneys
dementia. Maybe it was just the
cake but they came and they sat
down and they chatted about their own experiences and they thought who they
could pass on the information to. We had a visit from the manager of the hospital
and several community nurses. It was becoming very clear to us that across the
country the word dementia is met with dread and the word ‘devastation’ is not
too far from the lips. But for the people who sat down and talked with us – just
maybe they can see that while devastation can be associated with having
dementia, it need not define a person if we can remove some of the stigma.

Kate, Ann-Marie, Mr. McElhinney and staff
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We were visited by Mr.
McElhinney and a visitor
from Retail Excellence
Ireland who Ann Marie felt
must think she was stalking
at this point when she
popped up right there by
chance after a year of
emails and correspondence!
Yvonne from HR committed
to bringing in the retail
training with the staff. A
very warm thank you to the
bakers in McElhinneys who
raised several hundred
from donations for the
cakes to the Alzheimer’s
Society of Ireland.

Dundalk (27th September 2016)
The Marshes Shopping centre was transformed with 34 stands from community
organisations with an interest in dementia. We got really positive feedback from
the Retail, Coping Skills for Carers and Transport presentations. The Men’s Shed
Choir sang at the close of our tour. In a sense the work had been done in
preparation for this event by a one woman whirlwind Mary Derry from Louth/
Meath County Council. Mary managed to
get commitment from so many
businesses to undertake the training.
The event was attended by the Mayor of
Drogheda and Councilor Liam Reilly,
both of whom had a strong interest in
the DSIDC schools programme. We
passed on the contacts for Dearbhla
O’Cahenny and Suzanne Cahill to ensure
AnnMarie, Kate, Mayor of Drogheda, Oliver they connect with this excellent work
Tully, Cllr Liam Reilly, Mary Deery
that will be launched later this month.

Final Thoughts
So in closing the tour and preparing to write the final report, I have a sense that
if we’d only had one more year we could get these programmes really working
for us. It seems we have created a demand and the resources, but there is still a
need for some support to ensure there is full capacity in all areas to make the
education work.
This was a step – the first dementia tour of Ireland I think. There was deep
appreciation in most people that we got out to the smaller towns and villages
(not to mention out of Dublin) and there is a need for more support in this way
to make ageing in place a possibility for people with dementia.
1,176 Kilometers covered, over 1,000 discussions opened - we still have far to
go!
Thank you to everyone who got involved!
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